Implementing
WELL at scale:
Overview + Documentation




Apply WELL at scale 42

. . WELL SCORE
Subscribers gain access to all

that WELL has to offer with:

Concierge support & premium project
management platform

Pursue unlimited certifications & ratings

WELL Score to benchmark
human & social capital
performance
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[.eaderboard and awards

HIGHEST WELL SCORE Healthier outcomes across
More than 100 locations Up to 100 locations the WELL Concepts.
@ @ Explore key areas of impact and discover market leaders who have made
~ ~ significant advancements across the 10 WELL concepts:

Average Points Award Winners

Lendlease, One International Towers Sydney Trust; and Investa,

COMMUNIT ' Investa IGO managed and ICPF

(Opies <

Jones Lang LaSalle Americas, Inc Lendlease, One International Towers Sydney
2 jllcom Trust & Lendlease, Australian Prime Property
Fund
o B INNOVATION EY Ernst & Young LLP, US Office Portfolio
MIND C g;?&!g‘vs The Cadillac Fairview Corporation, Ltd., TD Centre
AVERAGE WELL SCORE BY REGION
MOVEMENT A Embassy Office Parks REIT
< MATERIALS ' investa Investa, IGO managed and ICPF
x NOURISHMENT Glllp Gmp Property, SOCIMI Office
AIR CBRE [n5umen CBRE Investment Management, Dutch Office Fund
WATER A Embassy Office Parks REIT
i
LIGHT CNC i Enel, LATAM Offices
THERMAL
O Edge Technologies, Europe
. Americas COMFORT EDGE
. Europe
® asi SOUND @ Lendlease, One International Towers Sydney Trust
. Oceania »



Approaches: Where do we begin?

Flexible approaches

Score jumpstart

Evaluate what is
currently being
achieved at projects

Document any that
meet requirements

IRRRR

Ratings jumpstart Concept-based Certification based ESG-driven strategy
Evaluate features Select one or more of Establish plan for Prioritize WELL features
aligned with a WELL the ten concepfts to precondifion that align with your
Rating deploy at once achievement at chosen organization’s ESG or
projects CSR priorities
Document any that Continue engaging
meet requirements specific teams and Select optimizations Document any that
partners over time achieved at these meet requirements

projects
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Goal/strategy setting - examples

i ® r

Prioritizing diversity, =glalelgleilgle Reducing
equity, and sustainability employee siress
INnclusion and resilience and burnout




Scorecard Survey

WELL Online - WELL Scorecard fab

Scorecard Survey Fillin Out the surve iS the fiI‘St Ste iIl
g y p
generating a recommended scorecard.

Build your scorecard with our survey

total of 24 questions. To

The Scorecard survey asks about approaches and
strategies in and

‘| ° ®
Operations | 7 Question

— “ “
Survey responses indicate whether the organization

|
| or needs to a
Designations STI’CITegy fUI’Ther
= s“"‘”";"‘ either already supports the strategy of wely 10 achieve the feature’s intent 2 o O

a lolon'vnhu
Y iy be supportive de

° Not interested

R S A A R S T A e Once the survey is complete, click
Let’s chat! to generate the scorecard.

Ready for your next steps? 3 °
Once you've complieted the Questions in each of the categornies, Indcating that

YOou are Anvihed will Cicae the survey and proviae you with a sumenary of your

CHCng Delow will §50 slert Your COBChing COMALT wihvd will then Coordnate &
e 10 review Ihe results, poovide Fghts and outhine nest Sleps

Copyright® 2022 by Infernational WELL Building Institute PBC. All rights reserved.



Validating progress




Two Review Cycles Per Subscription Year

<—— Review cycle

<—— Review cycle

Prelim.
review

Prelim.
review

1

Review

o Compile, upload e Respond to comments : e Receivereport, celebrate results
and submit . : » Hold assessment and Rggréd f) e ¢ Hold meeting with core WELL team
documentation review (30-35 documentation team meeting to (30-35 business to discuss next steps and prepare

business days) olan for final review days) for review cycle 2

Round 1

cycle




Preparing Documentation

Gather feature-specific and general documentation.

o WELL features are verified through o Complete Locations tab to include:
documentation and/or results from e Occupancy
performance testing and verification. o If the project is targeting any WELL
milestones
o Each feature part lists its required verification o Construction status of the project
method(s). See the Verification tab for more o Efc.

info in your scorecard.



General

Review the Locations tab

. Updated occupancy estimates
- Where applicable, WELL Score calculation is
weighted by occupancy
- Location name, number and relevant information
- These location names will be listed in the review
sheet.
- Indication of whether the project is targeting WELL
milestones in this review cycle:

. Precertification, Certification, WELL Rating

Locations

A mermber's defined portfolio should sccurately reflect the portfolio’s population of locations, adding and sublracting
any progects that join or leave your defined portiolio at least once per year. Annual subscription fees ane assessed
annally Bated on the current Life of the dehined portfalio in the list belov,

Creeniiew Subset

COUNTRY DCCURANLCY 1'4,

i 7121526
220255002
F

d
2202255801
Testl
1202255600 :
WBI Test 2
2202255463 Gurgeen
WEI Test 1

Wi
202144999 e

Showing 1 to 5 of 5 results

International WELL Building Institute PBC. All rights reserved.



Occupancies and the WELL Score

. e e . . . . |Points
Location Name All Preconditions Op-tlmlzatlon People Impact weight Effec'flve points contributed by
met? Points Impacted contributed . .
impact weight
AVERAGE GLOBAL
WELL SCORE
Location 1 No 66 2000 15.87% 49 7.78
Location 2 No 14 4000 31.75% 14 4.44 PEANESTATE
INDUSTRY AVERAGE
Location 3 No 14 500 3.97% 14 0.56
Location 4 No 13 300 2.38% 13 0.31
Location 5 Yes 84 3000 23.81% 84 20.00 NON-REAL ESTATE
INDUSTRY AVERAGE
Location 6 No 10 0 0.00% 10 0.00
Location 7 No 0 0 0.00% 0 0.00
Location 8 No 0 2400 19.05% 0 0.00
Location 9 No 0 400 3.17% 0 0.00
Location 10 No 20 0 0.00% 20 0.00
100.00% 33.09

International WELL Building Institute PBC. All rights reserved.



Assessing Features and Gathering Documentation

Provide Indoor Acthity Spaces
Prysical Acthily Spaces and Equipsment

B Requirements @ Verification B Comments B Resources

WELL Core Guidance:
th d sp T il sadditic 1 q 1 th ding
L Cx i cased space represents 400 or p he add q
piysical activity space available to visitors without meeting these reguirements for tenants. Propects ulilizing this pathway should include
Aale on e documentalion reguined by Bk fealine
All Spaces
Option 1: On-site physical activity spaces

A dedicated fitness facility is available within the project boundary at no cost to regular eccupants and is sized according to one of
the following réquirsments;

a, The space includes ot least two types of exercite equipment (€., frée weights, treadmill) in quantities that allow use by at least
5% of regular occupants at any time

b. The space includes at least two types of exercise eguipment (e.g., free weights, treadmill) and is at least 25m? plus 0.1 m? per
regular occupant, up to a maximum of 930 m??

| Verified by Technical Document

Option 2: Off-site physical activity facilities
The following requirement is met
a. The project pravides reqular occupants access to a fitness facility within a 200 m walk distance of the project boundary at no

cost

Verified by Policy andior Operations Schedule

TYPES OF DOCUMENTATION:

Letters of assurance
Professional narratives

Policies

Operations schedules
Ongoing data reports
Ongoing maintenance reports
Forms

Technical documents
Performance tesfts

Sensor data

On-site photographs



Verification Types

When a feature option is selected, required documentation appears under Tasks.

@G@ Shareable

‘ Individual / Property-specific




Preparing Shareable Documentation

Create, gather, and assess shareable documentation

, Key Concepts:
e LOA (Owner, Contractor, Architect, MEP)
e Educational Materials Concepts mostly verified by
. . shareable documentation
e Technical Document (WELL AP credential) concepts when preparing
e Beta Feature Feedback Form el e eicietlLEnieiielt
e Innovation Form . Nourishment
Consider engaging the following:
8 Mind
&3 Executive - Operations / Facilities
y N leadership Management
©9) Community
Human Building Owner, Contractor,

Resources Architect, and/or MEP



Preparing Audit Documentation

Create, gather, and assess audit documentation

Annotated Map

Modeling Report

Report

Architectural Drawing
Commissioning Report
Design Specifications
Mechanical Drawing

On-going Maintenance

Photographs

Professional Narrative
Remediation Report
Sighage and
Communications Materials

e Survey Materials

Consider engaging the following:

Contractor

Developer /
Owner

e Technical Document (except

WELL AP credential)

Architect / 1) Marketing /
Designer Communications
Commissioning Consultant: Facade,

Agent, MEP

Lighting, Acoustics

Key Concepts:

Concepts mostly verified by audit
documentation

Consider focusing on these
concepts when preparing audit
documentation.

Thermal Comfort

Movement

Materials



Preparing Individual Documentation

Create, gather, and assess individual documentation

e On-going Data Report
e Performance Test
Consider engaging the following:

P Operations / Facilities Performance
Management Testing Agent
Contractor Commissioning

Agent, MEP

Key Concepts:

Concepts mostly verified by
individual documentation
Consider focusing on these
concepts when preparing
individual documentation.



Performance testing at scale

Upload Performance Testing results

e Performance Testing can occur at any point before
documentation submission as long as:
o  Projects have reached substantial completion of
construction in all areas to be tested.
o  Projects have reached 50% occupancy and at
least one month has passed since the certificate

of occupancy was issued.*

*WELL Core and MFR projects are exempt from these requirements.

e Results from an approved Performance Testing
Organization may be submitted concurrently with

documentation.

WELL Performance Testing Organizations

ARP-Astrance
Regianli] served. Europs

Contact: Coming soon

Ambizalud Calidad Amblental 5.L.
71 - Regionlsl served; Europe
)

Contacl: Miyte Arcod (mancod@ambitilug e

BEE Incorparationd

Regionls) served: Alrica. Australia & New Jealand. India, Migdle East. Central Asia. Southeast Asia and
i | B .
s el

Contact: beeinfo@bes-inc.com

Catalyst Partners
L Regionis) served: Morth America

Contact WELLBcaralyst- pariaess. o

Branch Pattern
Regianls) served. Honh Amenca, Seuth Amenica

Contact: wel@branchpatiem.com

l

View approved Performance Testing Organizations

at www.wellcertified.com/performance-testing

International WELL Building Institute PBC. All rights reserved.


http://www.wellcertified.com/performance-testing
http://www.wellcertified.com/performance-testing
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Documentation at scale

WELL Precer’nﬂco’non

WELL

PRECERTIFIED

Precertification is an interim
designation for projects that have
plans to achieve WELL features that
are yet to be constructed or

| otherwise implemented.

o Allows project owners to:
o Publicly demonstrate health and well-being
o Market the proposed well-being features
o Determine which features the project is likely to

achieve

o Valid until the project achieves WELL Certification, or 5
years from the date of achievement

e Requirements: Submit intent-stage documents for
preconditions and the minimum number of points
required (NOTE: no Precert documents required for
features verified by performance testing or photos)

WELL teams can pursue Precertification
for existing locations or new construction,
as applicable.

Projects may use both intent- and
implementation-stage documents for
Precertification.

WELL teams seeking Precertification for a
particular project must submit all intent-
stage documents in a single review cycle.
There is no incremental review or

achievement of Precertification.



Documentation at scale

Implementation-stage and intent-stage documents

Upload a Document

Implementation-stage documents
e To contribute to a WELL Score or to WELL

File upload

Certification, documentation must be based on 9

Jpload a file
or drag and drop

as-implemented conditions and/or verified in

place. This documentation is referred to as

Add a note

implementation-stage documentation.

Add additional notes or context 10 thes document that you'd Like to share with your review team

This is an intent stage document

Intent-stage documents l
When uploading an intent-stage document,

o Precertification documentation can be based on o beaa=h
check the box to indicate if it is intent-stage.

plans for designs, operations or policies that are
not yet in place. This documentation is referred to
as intent-stage documentation, indicating plans

to enact these strategies in the future.

International WELL Building Institute PBC. All rights reserved.



Documentation uploading

Upload documents from the Scorecard

1. In the Scorecard tab, choose a feature. Tip: Filter by ST e S

Response to only show pursued features. "
1. Click the feature and go to the Verification tab. ___ ‘ e
Select an Option Document Scale

1. Complete the three steps in the Verification tab: I S R Pt e
A. Select an option
B. ASSign |OCOﬂOhS Select an option Assign locations { £ Space Type
C. Upload verification e Soeyour Jprotch s o ocaons mecing hesame. e

ot Ratings

o Strategy Type

Priceities
1 2 &

Azsign locations = Upload a Document

LOCATIONS 15) Dacwment infarmatian
'f Dot type: Feabure weritcation

Werification method: Polcy andlor Opeationi Schedule

Option 1 en ¥ Rarqlades 4 . Setected feature partis)

All Spaces Rai & Peatuing paert that i representid in your doCument. You oy 300  many festune pars as reeded

© no3.1 X

e Fhmaratiosms Eelbaddi ] T
"} o i - QULT R Lptle L]~
D NORL  Limit Total Sugars
e Tt 1 Pl ] Lirey Lpace Typa: Al Space
Opidon 1
o Tt B o [

Thii i Sn intent 15ge dacumaent



Documentation Upload

Upload documents from the Scorecard

Tasks are generated after options are selected and
locations assigned. Tasks summarizes required uploads
(based on the verification method) and tracks progress as
documentation is uploaded.

4. Scroll down to Tasks, upload general and/or audit
documents, and click Upload.

4. Optional: If the document applies to more than one
feature part, click Add feature pari(s), select the
additional applicable feature part(s), the space type
and option number, then click Add Part. Repeat as
necessary for other feature parts. Be sure to annotate

the document to indicate which sections apply to which
feature part!

Limit Totsl Sugars
Refined Ingredients

2 Requirements [ Verification (1) 8 Comments

Selected Options Edit option

Option 1
Al Spaces

Tasks

Policy and/or Operations Schedule

Option 1 | Al Spaces

Upload a Document

w Add feature part(s)

Select Feature Part o

This is an intent stage document

& Resources

sl 2 Pursued

Upload




Documents Library

Understanding document status

After assigning location(s) to a feature part and Documents library =
option(s), the Tasks section contains information o
about required documentation and next steps.

1. Document uploads can be filtered by status in the . o ‘ @ v
Documents Library tab.
@ aor1
. Performance Test
2. Document upload status is shown by feature part and 9 tocators ()
audit status (where applicable). Option 1 Accsptaie treshoi | Al Spce: 0w
o Pending: Documentation is required for this document, © roiz
but it has not been uploaded. petormance Test Performance Test X
o« Completed: Documentation has been uploaded for Bplon L et e O e | S < ikory hasedd VOE taie 4 il Soncen
this feature, but it has not been reviewed. Opdon: Labomtury-bessd VOC et | MSpe) s
© Testl fulfilled by @) Required_d | tation

Showing 1 to 1 of 1 resuits



Sample documentation + Letters of assurance

C01.1 Provide WELL Feature Guide
Policy and/for Operations Schedule

HOW TO USE THES DOCUMENT:

e Sample documents are available in the Support

oot dwrandr of b Wl ' - ' tab for v2 and v2 pilot projects.
ardailabibe et WEh FESOLNCES Indpm‘ru n ‘ Mt‘s m«o’ I Q: woa.z

This docwment & meant fo demonsira

e i o e ot g o il v s Letters of Assurance (LOA) Templates can be

TEguinemeent Farvs Been enacied i iR 2 2000Dte Srol D erveeng The I a . " e g DOrert DI PP Dessy

T donmat il iosonnlll O TIA G Ay b Mt i b st s — o pacey downloaded from specific features in the

similar Book bre in no way 8 Paivanied " MERENK . Guvy it COrRp - ame b e j enpuast

regardeg the lkelhood of achievng i . o 'v ORI o s ; . e ) SCOF@COrd.

Mote: The beloa document i based & - o

teaems are required 10 implement the S o Template LOAs are available for Owner,

L ] il wibr RN —— . of A <a he 1 i

FEATURE REGUIREMENTS: e e Contractor, Engineer, and Designer.

For Al spoces ity O e e Lt o A TN, P et i - g el e 0 e The person who signs the LOA is

1: WAL feeture guide e . .

W - aftesting that they have the knowledge
B =N or expertise to verify that those projects

wo | meet the outlined requirements.

2 Communcosins ook W e




Pursuing Ratings

) WELL Health-Safety

First time pursuit - o
Upload documents ! W Scorecard
IN the Rating '
scorecard

If pursuing a Rating
renewal, getin
touch with your
coaching contact




Before Submission

A.The WELL af scale review
form contains a checklist with
links you can use to ensure
your review subbmission has
followed all of the steps we
need for an accurate and
complete WELL review.

B. Please complete the formin
advance of your WELL review
submission and send it to your
coach via your Support tab so
that it will be saved in your
WELL dashboard.

Complete the WELL at scale review form

International WELL
Building Institute

220 Fifth Avenue, 8th Floor
New York, NY 10001

646.883.5001

wellcertiied.com

WELL at scale review information form

We're excited to get your WELL review underway! Before you submit, we have
a few questions to make sure your review goes smoothly. Please complete

this form before you submit for review and send to your coaching contact via a
message in your WELL dashboard Support tab.

1. For this review cvcle. | am submitting documents for achievement of
(check all that apply):

I:I WELL Certification

I:I WELL Recertification

D WELL Precertification

|:| WELL Health-Safety Rating

D WELL Health-Safety Rating renewal
D WELL Performance Rating

D Pursuit of individual WELL features not tied to a location-
based milestone in this review cycle


https://drive.google.com/file/d/1R2a0xzpQWUoW6_0Q7NZIXGYTLT3OhdBr/view?usp=sharing
https://drive.google.com/file/d/1R2a0xzpQWUoW6_0Q7NZIXGYTLT3OhdBr/view?usp=sharing

Submit Documentation

Submit for documentation review

1. In the Reviews tab, click the +Submit Review
button to initiate documentation review.

2. Send the completed WELL at scale review
form via the Support tab

3. Where applicable, previously completed
and/or in-progress reviews are listed in the
Reviews tab. Click the eyeball button to view
details.

After the review has been initiated, the team
will receive a confirmation email stating that the
submission has started and the project is ready
to be reviewed.

Reviews

+ Submit Review

Note: Our team will evaluate the documents submitted in this review cycle and will contact you via email if any
additional documents are required for audited features. Once you have confirmed the review file is complete, the

review cycle will officially begin

After a review cycle begins, the WELL Reviewer will respond with comments within 20-25 business days indicating
whether documentation and/or testing results submitted for each feature are satisfactory, The WELL Portfolio team

will have an opportunity to amend existing documents or submit additional materials for a second-round review. The
WELL Reviewer will respond with the results of the second-round review by issuing the WELL Report within 20-25
business days. These two review rounds are included within one complete review cycle

REVIEW PHASE SUBMITTED ON

Review Cycle #1 Nov 30, 2021

STATUS

COMPLETED

EST. REVIEW DATE

Jan 12, 2022

REVIEWED ON

Nov 30, 2021

ACTIONS

®




Documentation tips

1. Ensure that you have uploaded a document for
every verification method required.

Documents library weLLv2

The below resources are available to your team as you prepare your WELL at scale documentation.

e WELL at scale documentation overview
e Preparing your documentation

2. Annotate documents as appropriate. Make it clear

* Submitting your documentation
» Boosting your WELL achievement with shareable documents

where the WELL requirements are met.

3. Explore already-approved AAPs and EPs as e © pecumens ] Locaton sunmr
needed.

4. Ensure your WELL agreement is signed and you are © sou1

current in your subscription payment before Performance Test
S U b m i_l__l_i n g ‘ Option2: Modified thresholds in polluted regions All Spaces

Option3: Dynamic thresholds in polluted regions All Spaces

5. Translate relevant documentation parts into English © novs

if n ee d ed . Performance Test



Enhancin(%
brand leadership




Track progress with on-demand performance metrics
and reports

26

602 9 1 36M
locatiara courvne WA

Total occupants

BRARAKARARAARA
BRARARRARAARA
ARRARARARAA
BARARARAARARAARA
BRRARAKAA

2 1006 6,209

Internal leaderboard

I Locaticn 87 * 92,
L Llecabion 410 78
Lacaton 2%
Location 75

Location 58

Regional spread

Activity

2w | 478 mEEr

Total WELL milestones
=0 ~0

PLATINUM GoLo
CERTIFIED CERTIFIED

-

HEALTH-SAFETY PERFCRANANCE
RAYEC RATED

91% APFROVED

Impact comparison

Total area v focation count

@ My organzaton

LOCATIONS

TOTAL AREA (')
Ranking comparison
Scale and scope
by location count
26th percentile
by people impacted

971h porcentile

602 wcans
3.6me

Optimization comparison

Average point achievermnont across your locations

oMy ceganization

tI
x
-
=

50

WATER

NOURISHMENT

|
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MOVEMENT

il (i

THERMAL CONFORT

SOUND

-“" |

MATERIALS

|

MIND

i |

cCoONMUNITY

= |
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Educate stakeholders

Leverage IWBI resources to support your client’s education and communication strategies.

A Email
: Templates

)))))))

Welcome to WELL Toolkit

Welcome to WELL Social Media Promo Kit

Welcome to WELL Email template

Communicating about WELL Strategies

Social Graphics



Support and Resources




Scorecard and documents

Learn about verification methods, how to create documents and upload them to

Support center

Start the WELL documentation process >

Understanding verification methods >

Scorecard and documents
S e C i' i o N Understanding audit documentation >

Your go-to for articles, guidance and toolkits to support your Tips for preparing documentation S
WELL journey, from starting out to documentation prep.

Use sample documentation >
Use an alternative approach >

Boosting your WELL at scale achievement with shareable
documents

Support center — Scorecard and documents section

Copyright© 2022 by International WELL Buiding Institute PBC. All Rights Reserved.


https://support.wellcertified.com/hc/en-us/sections/27446976567063-Scorecard-and-documents
https://support.wellcertified.com/hc/en-us/sections/27446976567063-Scorecard-and-documents
https://support.wellcertified.com/hc/en-us/sections/27446976567063-Scorecard-and-documents

WELL Online

WELL = amin P

IWBI Test v2 por.

Platform resovurces

Including resources available only to subscribed members,
such as sample documentation.

ACHIEVE

£l Resources

MANAGE

WELL

PORTFOLIO

—

WELL at Scale Guidebook

The WELL at Scale Guidebook is a step-by-step
quide to applying WELL at scale, which enables
organizations to enhance building performance
and improve human well-being.

WELL CROSSWALKS

Green Rating Crosswalks

The blueprint for applying WELL alongside other
global standards.

SUSTAINABLE
DEVELOPMENT

Sustainable Development Goals Impact
Report

Visualize and track progress, collaborate on
improvements and share your impact with others

Technical Tools

| PERFORMANCE
| VERIFICATION

Guidebook

Performance Verification Guidebook
The WELL Performance Verification Guidebook, a

step-by-step guide to the performance verification
process

Documentation Guide

GRI tool

Contains the WELL-GRI Alignment tool

WELIL Online - Dashboard resources

Copyright© 2022 by International WELL Buiding Institute PBC. All Rights Reserved.

Centiication

WELL CORE E >

Core Applicability Matrix
Identifies the applicability of features for WELL

Core projects and for multifamily residential
projects pursuing WELL Certification.

Sample Documentation

Click to download a zip fite of sample
documentation to inform your project submittals.



https://account.wellcertified.com/portfolio/WELLP04365/resources
https://account.wellcertified.com/portfolio/WELLP04365/resources
https://account.wellcertified.com/portfolio/WELLP04365/resources

WELL Online

WELL Mo 7 Taiing

IWBI Test v2 por.

Support

Support tab

Welcome to your project support page! You can use this page to submit questions, comments or issues to our

WELL coaching support team. To get started, simply Dedicated support
+ Click on Get Help Collaboration with our coaching team is
Seloct the topic (Question About) included with your participation in WELL.
. B on Coaching contacts can answer questions,
¢ Cleksubmic share helpful resources and tools and
. ) You can expect an initial response within 2 business days. provide thoughtful feedback and direction
Use your Support tab in your WELL dashboard once you're e o et e et s o o o L
M M M M Note: By submitting your question via the Support tab, you are permitting and granting your consent for the By submitting your question via the Support
subscribed to communicate with your coaching contact.

consent for the WELL coaching and support
team to access your project’s data, as
needed, for purposes of addressing your
inquiry.

Thanks!

@ support

WBI Tools People WELL v2
Press Articles Projects WELL VL
Contact Events Organizations WELL Community
Careers FAQs IWBI Membership

Webcasts WELL Portfolio

WELL Online = Support tab

Copyright© 2022 by International WELL Buiding Institute PBC. All Rights Reserved.



https://account.wellcertified.com/portfolio/WELLP04365/support
https://account.wellcertified.com/portfolio/WELLP04365/support
https://account.wellcertified.com/portfolio/WELLP04365/support

Support center

WELL Program Guidebook

A comprehensive guide to all of WELL's program rules

PROG RAM

GUIDEBOOK

Copyright© 2022 by International WELL Buiding Institute PBC. All Rights Reserved.


https://www.well.support/guidebooks~675fefd4-866e-4fd4-a6f6-b310f0665415
https://www.well.support/guidebooks~675fefd4-866e-4fd4-a6f6-b310f0665415
https://www.well.support/guidebooks~675fefd4-866e-4fd4-a6f6-b310f0665415
https://support.wellcertified.com/hc/en-us/articles/25695924071575-WELL-Program-Guidebook

Questions?

learn more at www.wedarewell.com

The International WELL Building Institute™ (IWBI™) is leading the global movement to transform our buildings and communities in
ways that help people thrive. WELL Ratings are awarded after an annual review of a building’s health and safety policies and
protocols. Achievement of a WELL Rating does not guarantee that a space will be free from pathogens. Please take health and
safety precautions whenever indoors by adhering to local laws and public health guidelines. Further, IWBI is not in any way
rendering business, financial, investment, medical, legal or other professional advice or services and any guidance provided by IWBI
is not a substitute for any such services; and IWBI shall not be responsible for the use of, content within or any action taken or
inaction occurring in reliance on this resource. International WELL Building Institute, IWBI, the WELL Building Standard, WELL v2, WELL
Certified, WELL AP, WELL at scale, WELL Score, The WELL Conference, We Are WELL, the WELL Community Standard, WELL Ratings,
WELL Health-Safety Rated, WELL Performance Rated, WELL Equity, WELL and others, and their related logos are trademarks or
certification marks of Infernational WELL Building Institute plbc in the United States and other countries.

Copyright®© 2022 by International WELL Building Institute PBC. All Rights Reservec
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