
Accelerated WELL Review Timeline 
FAQs 

What is the accelerated reviews benefit for WELL EPs?   
The accelerated reviews benefit for WELL Enterprise Providers (WELL EPs) enables WELL EPs to have their 
WELL review submissions prioritized ahead of WELL reviews being submitted by other project teams 
without a WELL EP. ​
​
WELL at scale and WELL Rating reviews will be delivered within 15 business days, provided submissions 
meet quality standards. WELL Certification projects will receive priority review selection ahead of project 
teams without a WELL EP. 
 
On-going utilization of this benefit by a specific WELL EP is contingent on continued submission of high 
quality reviews.  
 

How does a WELL EP receive an accelerated review? 
To utilize the accelerated reviews benefit as a WELL EP,  please provide the following when submitting for 
a WELL review: 

●​ The name of the WELL EP organization 
●​ The first and last name of the WELL EP contact  
●​ The WELL EP contact’s role on the project team 

​
For WELL Certification and WELL Rating submissions, add this information as a note to the general 
comments when you submit for review. For WELL at scale submissions, add this information to your 
review info form.  
 

How is review quality evaluated for a WELL EP? 
The quality of a WELL review will be evaluated based on adherence to WELL program rules, 
documentation requirements, and tagging/upload protocols. WELL Reviewers will complete an 
evaluation form for each submission. WELL EPs will be provided with access to the results of their review 
evaluations in the future. 
 

Can I opt out of an accelerated review, if I do not want my 

review submission to be evaluated for its review quality? 
Yes. If a review submission does not include the information noted above to indicate that it is from a 
WELL EP, it will not be subject to the accelerated review timeline benefit.   
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